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How are we doing? 

Since 2018, it’s been possible for you to share your Barclays data with 
other companies so that you can use their services and make payments 
through them. For example, you might want to share your Barclays data 
with a company that lets you operate all your accounts from one place. 
This is called ‘Open Banking’. 

So that we can make sure you’re getting the best service from us when you use  these 
companies, we’ve put together the data below, which tells you how well we’re performing. We’ve 
measured our performance in terms of how fast the service is and whether there are any times 
when the service isn’t available. 

The metrics shown below are for the period 1 January 2024 to 31 March 2024 to align with 
regulatory live dates.

Most of them do this by comparing our Open Banking services to our digital banking services. By 
‘digital banking services’, we mean BBos.



Is our Open Banking service consistently available?

Sometimes we plan outages so that we can release new features or carry out 
maintenance. We’ve included all the time our Open Banking service and digital 
banking services weren’t available in the graph, whether or not the outage was 
planned.

We always let our customers know when we’ve planned outages and we give them 
details of other ways of doing their day-to-day banking.

This information compares the amount of time our Open Banking services are 
available to the amount of time our digital banking services are available.

Availability of services January February March Average

Open Banking service 99.99% 99.99% 99.61% 99.86%

BBos (unplanned outages only) 100.00% 100.00% 100.00% 100.00%

BBos (planned and unplanned outages) 100.00% 100.00% 100.00% 100.00%

Open Banking service

BBos (availability with unplanned 
outages only)

BBos (availability with planned and 
unplanned outages)
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Performance & Availability Summary: Availability



Account information performance

Response time for data requests (in 
milliseconds) January February March Average

Open Banking service (latest version) 313 306 298 306

BBos 916 1083 1091 1224

Open Banking service 

BBos
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This information shows how quickly we provide data when we’re asked for it by companies 
that you’ve authorised to request it from us. We’ve compared this to the amount of time it 
takes for you to access the same information when you use our digital banking services.

Performance & Availability Summary: AIS



Successful requests from other companies

Error rate during third-party 
data requests January February March Average

Open Banking service 0.11% 0.17% 1.18% 0.49%

Open Banking service
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This information shows the percentage of errors that occurred when we received requests 
from companies you asked us to share your data with or that you allowed to make a 
payment for you or check you had enough money available to make  
a payment.

Performance & Availability Summary:  Error



See more detailed data

See the full set of figures showing how our Open Banking and digital 
banking services have performed every day for the last three 
months.



Is our Open Banking service consistently available?

Percentage time available – this information compares the amount of time our  Open Banking 
services are available to the amount of time our digital banking services are available.

Open Banking service BBos

Date Uptime (%) Downtime (%) Uptime (%) Downtime (%)

1 Jan 2024 100.0% 0.0% 100.00% 0.0%
2 Jan 2024 100.0% 0.0% 100.00% 0.0%
3 Jan 2024 100.0% 0.0% 100.00% 0.0%
4 Jan 2024 100.0% 0.0% 100.00% 0.0%
5 Jan 2024 100.0% 0.0% 100.00% 0.0%
6 Jan 2024 100.0% 0.0% 100.00% 0.0%
7 Jan 2024 100.0% 0.0% 100.00% 0.0%
8 Jan 2024 100.0% 0.0% 100.00% 0.0%
9 Jan 2024 100.0% 0.0% 100.00% 0.0%

10 Jan 2024 100.0% 0.0% 100.00% 0.0%
11 Jan 2024 100.0% 0.0% 100.00% 0.0%
12 Jan 2024 100.0% 0.0% 100.00% 0.0%
13 Jan 2024 100.0% 0.0% 100.00% 0.0%
14 Jan 2024 100.0% 0.0% 100.00% 0.0%
15 Jan 2024 100.0% 0.0% 100.00% 0.0%
16 Jan 2024 100.0% 0.0% 100.00% 0.0%
17 Jan 2024 100.0% 0.0% 100.00% 0.0%
18 Jan 2024 100.0% 0.0% 100.00% 0.0%
19 Jan 2024 100.0% 0.0% 100.00% 0.0%
20 Jan 2024 100.0% 0.0% 100.00% 0.0%
21 Jan 2024 100.0% 0.0% 100.00% 0.0%
22 Jan 2024 100.0% 0.0% 100.00% 0.0%
23 Jan 2024 100.0% 0.0% 100.00% 0.0%
24 Jan 2024 100.0% 0.0% 100.00% 0.0%
25 Jan 2024   99.9% 0.1% 100.00% 0.0%
26 Jan 2024 100.0% 0.0% 100.00% 0.0%
27 Jan 2024 100.0% 0.0% 100.00% 0.0%
28 Jan 2024 100.0% 0.0% 100.00% 0.0%
29 Jan 2024 100.0% 0.0% 100.00% 0.0%
30 Jan 2024 100.0% 0.0% 100.00% 0.0%
31 Jan 2024 100.0% 0.0% 100.00% 0.0%
1  Feb 2024 100.0% 0.0% 100.00% 0.0%
2 Feb 2024 100.0% 0.0% 100.00% 0.0%
3 Feb 2024 100.0% 0.0% 100.00% 0.0%
4 Feb 2024 100.0% 0.0% 100.00% 0.0%
5 Feb 2024 100.0% 0.0% 100.00% 0.0%
6 Feb 2024 100.0% 0.0% 100.00% 0.0%
7 Feb 2024 100.0% 0.0% 100.00% 0.0%
8 Feb 2024 100.0% 0.0% 100.00% 0.0%
9 Feb 2024 100.0% 0.0% 100.00% 0.0%

10 Feb 2024 100.0% 0.0% 100.00% 0.0%
11 Feb 2024 100.0% 0.0% 100.00% 0.0%
12 Feb 2024 100.0% 0.0% 100.00% 0.0%
13 Feb 2024 100.0% 0.0% 100.00% 0.0%
14 Feb 2024 100.0% 0.0% 100.00% 0.0%
15 Feb 2024 100.0% 0.0% 100.00% 0.0%
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Is our Open Banking service consistently available?

Percentage time available – continued.

Open Banking service BBos

Date Uptime (%) Downtime (%) Uptime (%) Downtime (%)

16 Feb 2024 100.0% 0.0% 100.00% 0.0%
17 Feb 2024 100.0% 0.0% 100.00% 0.0%
18 Feb 2024 100.0% 0.0% 100.00% 0.0%
19 Feb 2024 100.0% 0.0% 100.00% 0.0%
20 Feb 2024 100.0% 0.0% 100.00% 0.0%
21 Feb 2024 100.0% 0.0% 100.00% 0.0%
22 Feb 2024 100.0% 0.0% 100.00% 0.0%
23 Feb 2024 100.0% 0.0% 100.00% 0.0%
24 Feb 2024 100.0% 0.0% 100.00% 0.0%
25 Feb 2024 100.0% 0.0% 100.00% 0.0%
26 Feb 2024 100.0% 0.0% 100.00% 0.0%
27 Feb 2024 99.9% 0.1% 100.00% 0.0%
28 Feb 2024 100.0% 0.0% 100.00% 0.0%
29 Feb 2024 100.0% 0.0% 100.00% 0.0%
1  Mar 2024 100.0% 0.0% 100.00% 0.0%
2 Mar 2024 100.0% 0.0% 100.00% 0.0%
3 Mar 2024 100.0% 0.0% 100.00% 0.0%
4 Mar 2024 100.0% 0.0% 100.00% 0.0%
5 Mar 2024 99.9% 0.1% 100.00% 0.0%
6 Mar 2024 99.9% 0.1% 100.00% 0.0%
7 Mar 2024 99.9% 0.1% 100.00% 0.0%
8 Mar 2024 99.9% 0.1% 100.00% 0.0%
9 Mar 2024 100.0% 0.0% 100.00% 0.0%

10 Mar 2024 100.0% 0.0% 100.00% 0.0%
11 Mar 2024 99.9% 0.1% 100.00% 0.0%
12 Mar 2024 100.0% 0.0% 100.00% 0.0%
13 Mar 2024 100.0% 0.0% 100.00% 0.0%
14 Mar 2024 99.9% 0.1% 100.00% 0.0%
15 Mar 2024 100.0% 0.0% 100.00% 0.0%
16 Mar 2024 100.0% 0.0% 100.00% 0.0%
17 Mar 2024 99.2% 0.8% 100.00% 0.0%
18 Mar 2024 100.0% 0.0% 100.00% 0.0%
19 Mar 2024 100.0% 0.0% 100.00% 0.0%
20 Mar 2024 99.9% 0.1% 100.00% 0.0%
21 Mar 2024 100.0% 0.0% 100.00% 0.0%
22 Mar 2024 100.0% 0.0% 100.00% 0.0%
23 Mar 2024 100.0% 0.0% 100.00% 0.0%
24 Mar 2024 94.7% 5.3% 100.00% 0.0%
25 Mar 2024 99.9% 0.1% 100.00% 0.0%
26 Mar 2024 99.9% 0.1% 100.00% 0.0%
27 Mar 2024 99.9% 0.1% 100.00% 0.0%
28 Mar 2024 100.0% 0.0% 100.00% 0.0%
29 Mar 2024 100.0% 0.0% 100.00% 0.0%
30 Mar 2024 100.0% 0.0% 100.00% 0.0%
31 Mar 2024 94.9% 5.1% 100.00% 0.0%
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Account information performance

Response time in milliseconds – this information shows how quickly we provide data when 
we’re asked for it by companies that you’ve authorised to request it from us. We’ve compared 
this to the amount of time it takes for you to access the same information when you use our 
digital banking services.
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Account information performance

Response time in milliseconds – continued.
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Successful requests from other companies

Percentage error rate – this information shows the percentage of errors that occurred when 
we received requests from companies you asked us to share your data with or that you allowed 
to make a payment for you or check you had enough money available to make a payment.

11



Thank you




