
Tech and Time marches on

It is no secret that consumer shopping habits are changing at a rapid 
pace, with retailers under constant pressure to provide an even faster, 
more seamless shopping experience than ever before.
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Out of 3 million eight-character passwords, the 
letter ‘e’ was used over 50% of the time, whilst 
the letter ‘f’ only 8% of the time. The most 
commonly used characters were ‘a’, ‘e’, ‘o’, ‘r’, ‘1’.
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Online Security and Passwords
People are now more savvy with online security, 
with the average length of passwords steadily 
increasing. The average time for a hacker to solve 
the password ‘bank123’ has drastically reduced6:
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Online Fraud
People’s awareness to online security is helping to reduce fraud.
In 2016, £6 in every £10 of attempted fraud was stopped5. 

The proportion of mobile-phone owners that 
own smartphones has surged from a little over 
20% in 2011 to 75% last year7.
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The average British household now owns 8.3 
internet devices, with smartphones being the 
most device (2.1 in each home)8.

Internet Devices

At least once a week, 74% of UK adults bank online and 59% shop online11.

Delivery Times
Promised delivery times have reduced from  
28 days3 in 2006 to just 6.1 days in 20164.
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Actual delivery times are even 
lower: standard delivery was 3.8 
days, and click and collect was 
2.2 days.

The Rise of Contactless
One in seven of all card transactions are now 
contactless1, but contactless card fraud is low.
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In the first half of 2015, 
only £516,500 of a 
£2.58 billion contactless 
spend was fraudulent -
less than 0.2%2.

63% of shoppers use mobile to shop the 
competition when in store10.

Shopping Channels
83% of online shoppers would not shop again 
with a retailer after a bad returns experience9.

The Online Experience
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