
 
 

barclaycard 

>> Barclaycard Transact 
Additional Service 
Conditions 
June 2020 



  

  

  

  

  

   

  

  

  

  

  

  

  

  

  

  

  

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

Contents 
Page 

Introduction 3 

Agreement and definitions 3 

Barclaycard Transact 3 

Barclaycard Transact ePDQ option changes 3 

Limitations on our liability 3 

Changing these ePDQ option terms and conditions 4 

Suspending or ending this ePDQ option 4 

Law 4 

Complaint procedures 4 

Transact exemption service 4 

Transact exemption service – Conditions of use 4 

Fraud as a service 4 

Fraud as a service – Conditions of use 5 

Fraud as a service – Set-up 5 

Fraud as a service – Support 5 

Fraud as a service – Kount Rules Engine 5 

Fraud as a service – The User Guides 5 

2 



 
   

 

 
 
 

 
 

 
 

 
  

 
 

 
 

  
 

 

   

 

 

  
 

 

 

  

 

 

  

 

 

 

 
  

 
 

 
 

 

  

    

   

    

 

    

   

   

 
  

   

  
 

 

  
 

1 Rules means the transaction screening rule set put in place by usIntroduction 
1.1 We refer to our agreement with you for merchant 

acquiring services and the additional service conditions 
set out the terms and conditions on which we provide you 
with the ability to accept electronic commerce transactions 
through the ePDQ services. Any terms in bold in this letter 
will have the same meaning as set out in the agreement 
and additional service conditions. These ePDQ option 
terms and conditions set out the terms and conditions 
on which we will provide you with the Transact exemption 
service and together with operating manuals, procedure 
guide and other parts of your agreement they govern how 
we will provide Barclaycard Transact. By using this ePDQ 
option you agree to be bound by these ePDQ option 
terms and conditions for Barclaycard Transact. 

2 Agreement and definitions 
2.1 These ePDQ option terms and conditions add to and 

form part of your agreement and the additional service 
conditions. We have already given you the merchant 
terms and conditions and the additional service 
conditions and we will give you another copy if you 
request one in writing. 

2.2 Any terms in bold in these ePDQ option terms and 
conditions which are not defined in these ePDQ option 
terms and conditions will have the same meaning as 
the defined terms set out in the merchant terms and 
conditions and the additional service conditions. 

2.3 The merchant terms and conditions and the additional 
service conditions will apply to this ePDQ option unless 
they contradict a term or condition in these ePDQ option 
terms and conditions, in which case the relevant term or 
condition in these ePDQ option terms and conditions will 
take priority. 

2.4 Any notice or communication sent by you or us in relation 
to this ePDQ Option must be sent in line with the merchant 
terms and conditions. 

In these ePDQ option terms and conditions some words have 
particular meanings. These are set out below: 

Barclaycard Transact means the services set out in these ePDQ 
option terms and conditions, which shall include the Transact 
exemption service, Fraud as a service and other services which 
may be added from time to time. 

Charges and fees letter means the letter provided by us to you 
which sets out the Transact ePDQ option charges. 

Fault means an incident relating to the fraud as a service as 
notified by you to us in accordance with these ePDQ option terms 
and conditions. 

Fraud as a service means the real-time fraud solution provided 
by us which provides pre-authorisation real-time risk analysis 
to determine whether to apply Transact exemption to a low risk 
transaction and provided to you in accordance with Part A and 
Part C of these ePDQ option terms and conditions. 

Fraud go-live date means you sending your first transaction using 
fraud as a service. 

Fraud screening result means the transactions, reports, RIS 
report qualification made available to you via the ePDQ back office. 

User guides means the procedure and user guides provided or 
made available by us or any third-party in relation to the fraud as 
a service describing the processes and procedures which you or 
anyone acting on your behalf shall follow when receiving the fraud 
as a service, as amended, updated and replaced from time to time. 

Nominated user means your nominated employees you have 
granted access to in accordance with these ePDQ option terms 
and conditions, to the ePDQ back office and/ or to whom email 
notices about the ePDQ back office will be sent if the nominated 
users’ details are given as part of your details. 

On-boarding information means the on-boarding information 
provided by you to us, as requested by us and amended, updated 
and replaced from time to time. 

RIS report means as appropriate: 

(i) Accept; 

(ii) Decline; or(iii) Challenge. 

as part of the fraud as a service. 

Transact ePDQ option charges means the charges and fees per 
transaction (without VAT, which will be charged at the standard 
rate) you have to pay to us for Barclaycard Transact as set out in 
the charges and fees letter] or, if applicable, an order form. 

Transact exemption means when we apply a TRA exemption flag 
to a transaction which the fraud screening result has determined 
that transaction as a low risk having carried out real-time fraud 
analysis in line with the applicable exemption threshold and 
provided to you in accordance with Part A and Part B of these 
ePDQ option terms and conditions. 

Transact start date means the date your ePDQ service is enabled 
and ready for use. 

Transact exemption service means you using our Transact 
exemption to enable you to limit the possibility of that transaction 
being stepped up to 3DS. 

Part A: Barclaycard Transact 
3 Barclaycard Transact 
3.1 Barclaycard Transact consists of services designed to 

assist merchants in preventing fraud and helping to create 
a smoother payment journey for its customers. You 
may agree to accept one or more of the services offered, 
subject to the relevant terms set out in these ePDQ option 
terms and conditions. This version of the Barclaycard 
Transact ePDQ option terms and conditions sets out the 
terms for the Transact exemption service and fraud as a 
service; additional services may be added from time to 
time. 

3.2 We agree to provide you with Barclaycard Transact: 

3.2.1 to the extent agreed to by you; 

(i) Transact exemption service; and 

(ii) fraud as a service, 

3.2.2 once we have received the required documentation 
from you, as set out in these ePDQ option terms 
and conditions and/or as otherwise requested 
by us, subject to the terms set out in these ePDQ 
option terms and conditions. 

3.3. In order to receive Barclaycard Transact you confirm you: 

3.3.1 have User ID to access the ePDQ back office; and 

3.3.2 you have enabled 3DSecure via the ePDQ back 
office before you accept these ePDQ option terms 
and conditions. 

3.4 From the Transact start date, we will provide Barclaycard 
Transact to you in line with these ePDQ option terms and 
conditions. 

4 Barclaycard Transact ePDQ option charges 
4.1 You must pay the Transact ePDQ option charges (plus 

any VAT that may apply) set out in the charges and 
fees letter or, if applicable, the relevant order form, 
together with the other charges and fees due under your 
agreement in each calendar month 

4.2 You confirm you have read and understood the charges 
and fees letter or relevant order form and agree to the 
charges and fees relating to this ePDQ option. 

4.3 In relation to the Transact exemption service, you confirm 
that you understand that Transact ePDQ option charges 
will apply in respect of any transaction regardless whether 
that transaction has been stepped up by an issuer (or 
any other third-party) after we have applied the Transact 
exemption. 

4.4 In relation to the fraud as a service, you confirm that you 
understand that Transact ePDQ option charges will apply 
to any transaction regardless of whether a transaction has 
been declined or stepped up before we have applied the 
Transact exemption. 
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5 Limitations on our liability 
5.1 The exclusions and limitations on our liability set out in the 

merchant terms and conditions and the additional service 
conditions also apply to exclude and limit our liability in 
relation to this ePDQ option. 

5.2 As well as the limitations and exclusions on our liability set 
out in the merchant terms and conditions and elsewhere in 
the ePDQ option terms and conditions: 

5.2.1 We have no liability to you in any circumstances for 
any losses that arise from or in connection with: (a) 
any act or failure to act by you or on your behalf 
as a result of any information reported to you in 
connection with Barclaycard Transact or any case; 
or (b) in connection with the Barclaycard Transact 
not being available; and 

5.2.2 In relation to the Transact exemption service, we 
do not accept any responsibility for any denial-
of-service attack, virus or other technologically 
harmful material that may infect your or your or 
any third-party provider’s computer equipment, 
computer programs, data or other proprietary 
material due to your or any third-party provider’s 
receipt of the Transact exemption service. 

5.3 The indemnities you give us in the merchant terms and 
conditions and the additional service conditions and 
under these ePDQ option terms and conditions will cover 
all losses we suffer which may arise as a result of any act 
or failure to act on your part or on your behalf (including, 
without limitations, by any nominated user) in relation to 
Barclaycard Transact. 

5.4 Any claim you want to make against us in relation to 
Barclaycard Transact is limited in the same way as set out 
in the merchant terms and conditions and the additional 
service conditions. 

6 Changing these ePDQ option terms and 
conditions 

6.1 We may change all or any part of the ePDQ option terms 
and conditions in line with the merchant terms and 
conditions and the additional service conditions. 

7 Suspending or ending this ePDQ option 
7.1 We may suspend or end all or any part of this ePDQ option 

at any time in line with the merchant terms and conditions 
and the additional service conditions. You may end this 
ePDQ option at any time in line with the merchant terms 
and conditions and the additional service conditions. 

7.2 As well as our rights to suspend or end this ePDQ option 
set out in the merchant terms and conditions and the 
additional service conditions, we have the right to 
suspend or end all or any part of this ePDQ option at any 
time, with immediate effect and without telling you first, if: 

7.2.1 You fail to keep to, or we reasonably suspect that 
that you have failed to keep to, ePDQ option terms 
and conditions; 

7.2.2 We suspect that you or any third-party provider 
are using Barclaycard Transact, including without 
limitation the Transact exemption service or 
Transact exemptions, inappropriately; 

7.2.3 You or any third-party provider fail to co-operate 
with our fraud teams when we ask; 

7.2.4 We stop being able to get the input data for any 
reason or any agreement between us and any one 
or more of our third-party suppliers ends; 

7.2.5 You or your third-party provider fail to report 
information to us; or 

7.2.6 Any other extraordinary circumstances arise which 
affect our ability to provide Barclaycard Transact. 

7.3 If the services under the merchant terms and conditions 
and the additional service conditions are suspended or 
ended, this ePDQ option will also be suspended or ended 
(whichever applies), unless we agree otherwise with you 
in writing. If this ePDQ option is suspended or ended, 

the rest of your agreement will stay in force. If this ePDQ 
option is partly ended or suspended, the rest of this ePDQ 
option will stay in force. 

7.4 When this ePDQ option ends, it will not affect: 

7.4.1 Our or your rights or responsibilities which have 
arisen before it ends; or 

7.4.2 The coming into force or continuation in force 
of any condition in ePDQ option terms and 
conditions, which is (whether expressly or not) 
intended to come into force or continue in force on 
or after this ePDQ option ends. 

8 Law 
ePDQ option terms and conditions are governed by the 
laws of England and Wales. You and we agree that any 
disputes relating to ePDQ option terms and conditions will 
be dealt with by the courts of England and Wales, unless 
we decide to bring proceedings in any other court able to 
hear the dispute in any other state or country, whether at 
the same time or not. 

9 Complaint procedures 
We want to hear from you if you feel unhappy about the 
service you have received from us. Letting us know your 
concerns gives us the opportunity to put matters right for 
you and improve our service to all our customers. You can 
complain in person by visiting our Barclaycard head office 
in Northampton (UK) or 
Dublin (ROI), in writing, by email or by phone. You can get 
details of our procedures for handling complaints from our 
Customer Services Department by contacting them on 
0800 161 5350 (UK) or 1800 812 700 (ROI) or at 
www.barclaycard.co.uk/paymentacceptance. 

WE MAY RECORD OR MONITOR CALLS TO MAINTAIN 
HIGH LEVELS OF SECURITY AND QUALITY OF SERVICE. 

Part B: Transact exemption service 
10 Transact exemption service 
10.1 You acknowledge and accept that we can only provide 

Transact exemptions if we receive input data, as set out 
in the User guides, from you or your third-party provider 
in a timely way. We will not be responsible to you or 
anyone else for any failure to make available the Transact 
exemption service if we have not been able to get input 
data from you or any relevant third-party provider or if 
such information is incomplete or defective. 

11 Transact exemption service – Conditions of use 

11.1 As well as your responsibilities under the merchant terms 
and conditions, the additional service conditions and 
the ePDQ option terms and conditions. If for whatever 
reason, the fraud as a service is not available, Transact 
exemptions will not be applied and all traffic will be routed 
to 3DS. 

11.2 You acknowledge and accept that we can only provide 
Transact exemptions for ecommerce transactions based 
in the EEA and these transactions must also fall within the 
relevant exemption threshold value which applies to us, as 
set out by PSD2. 

11.3 We provide the Transact exemption service to you for 
the purpose only to help you in processing Transact 
exemptions, on the express understanding that you will 
use it only for those purposes. 

11.4 The information in the Transact exemption services 
and in each case has been given to us from other parties 
or combination of other parties and has not been 
independently checked. While the Transact exemption 
service has been prepared in good faith, we give no 
representation or warranty (express or implied) in relation 
to the information and neither we nor the other parties 
(including our or their officers, employees or agents) will be 
responsible or liable for the accuracy or completeness of 
any transaction exemption or any losses you or anyone 
else may suffer in connection with it. 

4 

www.barclaycard.co.uk/paymentacceptance


 
  

 

 

 
 

   

   

  

 
 

 

  

 
 

  

  
 

 
 

 

  

 

  

   

 
  

  

  

  

   
 

 
   

  

  

  
  

  

  

 
  

 

   

 

   
 

  

   

 
  

  

  

   

14.4 You will process a test transaction to us to confirm the Part C: Fraud as a service 
12 Fraud as a service 
12.1 You acknowledge and accept that we can only provide 

fraud as a service if we receive on-boarding data from 
you. We will not be responsible to you or anyone else 
for any failure to make available the Transact exemption 
service if we have not been able to get input data from you 
or any relevant third-party provider or if such information 
is incomplete or defective. 

13 Fraud as a service – Conditions of use 
You acknowledge and accept the following: 

13.1 We provide the fraud as a service to you for information 
purposes so you can carry out real-time risk analysis to 
determine risk level associated to a transaction and also 
assess whether a Transact exemption can be applied 
on the express understanding that you will use it only 
for those purposes and as one of a number of fraud-
prevention tools. You will also use any fraud-prevention 
measures which are generally accepted as industry 
standard or those we tell you about. 

13.2 The information and any guidance in the ePDQ back 
office does not constitute legal or professional advice by 
us to you. 

13.3 We grant you a limited, non-exclusive, right to access, 
retrieve and display the fraud screening result on a 
computer screen, tablet or smartphone for the purposes 
set out in ePDQ option terms and conditions only. You 
cannot transfer or sub-licence this right and we can 
withdraw or revoke it at any time. You may download 
and print off extracts from the fraud screening result 
(where we say you can) for your internal business use and 
reference only as long as you do not modify the paper 
or digital copies of any materials you have printed off or 
downloaded in any way, and you do not use any fraud 
screening result separately from any accompanying text. 

13.4 The contents of a fraud screening result, and any 
attachments to any fraud screening result, are prepared 
and issued to you only for the purposes set out in these 
ePDQ option terms and conditions. They are confidential 
to you and shall not be revealed to, used or copied in any 
way by anyone other than you and your nominated user 
as permitted under ePDQ option terms and conditions. 

13.5 If you or any of your nominated users print off, copy or 
download any part of any fraud screening result in a way 
that breaches these ePDQ option terms and conditions, 
your right to Barclaycard Transact will end immediately. 

13.6 You acknowledge that we, our affiliate companies or our 
licensors own the intellectual property identifying us, 
its affiliated companies or its licensors and its products 
and services. You may not use any intellectual property 
without written permission beforehand from us, its 
affiliated companies or its licensors (whichever applies). 

13.7 The information in each fraud screening result has been 
prepared in good faith, however we give no representation 
or warranty (express or implied) in relation to the 
information and neither we nor the other parties (including 
officers, employees or agents) will be responsible or liable 
for the accuracy or completeness of any fraud screening 
result or any losses you or any other party may suffer in 
connection with it. 

13.8 You shall use, and shall ensure that your nominated users 
use the ePDQ back office in accordance with the ePDQ 
back office conditions. 

14 Fraud as a service – Set-up 
14.1 You shall without delay, accurately provide any information 

for the on-boarding information to us. 

14.2 Within 2 business days (or such later date as notified 
by us) of acceptance of these ePDQ option terms and 
conditions and the on-boarding information we will send 
to you confirmation of the fraud go-live date. 

14.3 You will be able to use the fraud as a service from the 
fraud go-live date. 

14.5 

15 
15.1 

15.2 

15.3 

16 
16.1 

16.2 

16.3 

17 
17.1 

17.2 

17.3 

17.4 

17.5 

17.6 

connectivity and confirm that data fields are received from 
the fraud go-live date. 

You acknowledge and accept that you are responsible 
for ensuring that your details are correct in the ePDQ 
back office. 

Fraud as a service – Support 
You shall report any fault with the fraud as a service 
through a nominated user. 

You shall co-operate with us, or any other third-party 
as directed by us, in each investigation into a fault by 
providing such data, information, staff time and assistance 
as may be required to resolve the fault. 

We will investigate the fault and will use all reasonable 
endeavours to respond to the fault as soon as reasonably 
practicable. 

Fraud as a service – Kount Rules Engine 
We exclude any and all warranties in respect of the manner in 
which we have set the rules to the extent allowable by law as 
well as any and all liability resulting from the rules effect on 
any configuration. 

We reserve the right to modify or delete rules at our 
discretion which we deem unreasonable, placing us at risk 
in relation to our own fraud ratio and own fraud targets or 
unsafe for the system upon notice to you. 

You will indemnify, defend and hold harmless us, our 
affiliates and our respective directors, officers, employees 
and agents (collectively, “our Indemnitees”) from and 
against any claims of third parties arising out of or related 
to any acts or omissions by you in connection with or 
otherwise relating to or arising out of the use made by you 
to the rules. 

Fraud as a service – The User Guides 
You and your nominated user shall only access the ePDQ 
back office using the user guides and any further user 
guides which we tell you about from time to time. 

You warrant and represent to us that you will ensure that: 

17.2.1 any third-party provider you have approved 
performs and keeps to all responsibilities which 
apply to them as a nominated user under these 
ePDQ option terms and conditions; and 

17.2.2 any failure to carry out those responsibilities or 
breach of this ePDQ option terms and conditions 
resulting from any act or failure to act by a 
nominated user is corrected immediately. 

You are responsible for keeping us informed of any 
changes to the nominated user, their contact details, your 
details and for telling us if a RIS report does not appear in 
the ePDQ back office when expected. 

The registration process for a new nominated user will 
usually take 5 business days from the date you gives 
us the name and email address of the proposed new 
nominated user. If you decide that any nominated user 
should no longer have access to the ePDQ back office 
and RIS reports, you shall immediately tell us. That 
registered nominated user will normally be removed 
within 5 business days. 

You shall ensure that each nominated user keeps to these 
ePDQ option terms and conditions and the other parts of 
your merchant terms and conditions and the additional 
service conditions. 

You acknowledge and agree that each nominated user 
acts only as your agent and you will be liable to us for any 
losses we may suffer arising from or in connection with 
any act or failure to act of any nominated user. 
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Correct at time of printing (June 2020) 

This information is available in large print, Braille and audio by calling your Acquirer 
on either 0800 1615350 (Barclaycard Payment Solutions) or 1800 812700 
(Barclaycard International Payments). 
Calls to 0800 numbers are free from UK landlines and personal mobiles otherwise call charges may apply. 

Calls to 1800 numbers are free from ROI landlines and personal mobiles otherwise call charges may apply. 

Calls may be monitored or recorded in order to maintain high levels of security and quality of service. 

Barclaycard is a trading name of Barclays Bank PLC and Barclaycard International Payments Limited. 

Barclays Bank PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 
122702). Registered in England No. 1026167. Registered Office: 1 Churchill Place, London E14 5HP. 

Barclaycard International Payments Limited, trading as Barclaycard, is regulated by the Central Bank of Ireland. Registered Number: 316541. Registered Office: One Molesworth Street, Dublin 2, 
Ireland, D02 RF29. Directors: Paul Adams (British), James Kelly, Mary Lambkin Coyle, and Peter Morris. 
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