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Terms and conditions 

Card Machine  

(Monthly Rental) 

Countertop - £10+ VAT  

Fixed - £10 + VAT 

Portable - £15 + VAT 

Mobile - £20 + VAT 

Transaction charges* 

(Per transaction) 

Variable based on card turnover 

Minimum Billing £20 per outlet per month 

Data Security Manager Fee £4.80 per month, per attestation point 

Authorisation Fee 3p 

Non-secure fee 0.85% 

Joining Fee Up to £150 

PCI non-compliance fee £25 per month, per outlet if you are not 

PCI DSS compliant 

Chargebacks £20 

Refunds £0.30 

International transaction fee  An additional fee of 2.2% will be applied 

when a transaction is processed on a card 

issued outside of the European Economic 

Area. 

Cancellation fee Countertop Card Machine - £125 +VAT 

Fixed Card Machine - £125 +VAT 

Portable Card Machine - £150 +VAT 

Mobile Card Machine - £150 +VAT 

 

 Minimum 18-month Card Machine rental contract. If you cancel a rental contract 

early the Cancellation Fees set out above apply in respect of each Card 

Machine.  When this 18-month contract ends we may review your account to find 

a more suitable package for you. 

 This offer is valid for new UK based customers who trade in sterling with card 

turnover of up to £6.5 million per year. 

 Apply by 30th November 2018 to benefit from this offer. 

 If you exceed the above card turnover thresholds we reserve the right to review 

your fees in accordance with our terms and conditions. 

 Fees for additional services may apply. e.g. requesting additional copies of 

monthly statements. 

 We reserve the right to make changes to our charges and fees at any time. 

 If you chose to accept AMEX transactions their charges will be quoted separately. 

 Our acceptance of your application is subject to satisfactory completion by us of 

our standard searches and checks.  

 This offer may be withdrawn at any time without prior notice. 


