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e = WY Log into your account

Getting started:

first time login

W BARCLAYS | %) borcloycord

(i) You'll notice there's a different way to securely access your account.

n accessing

the first time, please use the

To log in to your Corporate online servicing accounts, you'll need
your PINsentry card reader and your Barclaycard Corporate card or
Authentication card.

Navigate to barclaycard.co.uk/business and log in with the

button in the top-right corner

You'll then see a ‘Log into your account’ screen. Enter your
username or email address and press ‘Next’ to move on to
the verification screen

If you don't have a username or haven't used online Don't have your username?
servicing before, press ‘Not got your username?’

§ barclaycard ’

Corporate

= ) [

5312 1412 3455 7004 Card number

On the next screen, enter your surname and the card
number from your Barclaycard Corporate card or
Authentication card. Then press ‘Submit’

MONTH  YEAR 5
Commercial

DPREE (3 /D 1564564564564564

il 4564564564564564

ANSON BUTL DTNG SERVTICES
T ANSON
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Getting started:

first time login

The next screen will appear with instructions to confirm
it's you using your PINsentry card reader

Start by entering the last four digits of your card into the T ——
box on the login screen .

Insert you Barclaycard Corporate card or Authentication
card in the card slot, chip-end first. Then press ‘Identify’
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Getting started: =

first time login i -

W BARCIAYS | &) bordoycond

@ BARCIAYS | &) barcioycord

i YOUR CODE 1€
1984 15715
Tap in your card's four-digit PIN and press ‘Enter’ i) EES (R Ep—

2 v o
RMdentify | JT Respond

Your card reader will now show you an eight-digit code,

which will only be valid for a few minutes, so enter it
straight away

Enter the eight-digit code in the box on the verification
screen and press ‘Submit’

Lz

1984 1976
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Getting started:

first time login

If this is the first time you've logged in, you'll also be v
asked to enter your email address and mobile. This will : .
also allow you to use your email address to log in in the

future

You're now logged in and you can choose the platform
you'd like to visit by hitting ‘Take me to my account’

B gox M

Welcome to your online services

~FL = e
Nl 357

.
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Getting started:

first time login

If you have more than one account on any of the
platforms you have access to, you can choose the one
you want using the dropdown menu. Select your
chosen account and then press ‘Take me to my
account’ to access it

You'll now have access to service your account online.
If you're having trouble logging into your account,
please contact us on 0800 008 008 or

+44 (0) 1604 269 452 from abroad

Choose account

Please select Please select



tel:0800%20008%20008
tel:+44%20(0)%201604%20269%20452
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Getting started:

navigating the application <) barcloycord 2

Barclaycard Corporate online servicing is designed to be easy to use.
Here are some key pointers to help you move around the application.

In
AC'”V"V

u ALERTS & NOTIFICATIONS )

NEWS

SCHEDULED REPORTS ) 19.3 RELEASE NOTICE

TOTAL ACTIVE COMPANIES COMPLETED REPORTS )

Menus - The main navigation is via the tab top menus. o B
These allow you to navigate through the functionality in the o:
application, consolidating under a common theme g o e veens
a
o

NEW TERMS OF USE/GENERAL DATA
PROTECTION REGU... )
RECENTLY ADDED COMPANIES ) DATA FILES ) s the fhe

PSD2 THE NEW DOUBLE-CHECK FOR
LOCKED ISSUER/COMPANY ’ e ind =3
ADMINISTRATORS

Navigation links - These navigation items appear on all ——— o

ADMINISTRATORS >
cavs

screens in the application, allowing you to move quickly and
easily to these options

LINKS

Breadcrumbs - As you navigate through the application, a
breadcrumb trail will show where you are in the current
workflow and provide links to return you to a previous Q barclaycard

screen
Home Account Manager Reports Company Issuer User Activities

The back button in your browser will not work within A ' Search Reporting Structure ’ Transaction Approval Summary .
this application. Please use internal navigation.
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Getting started:

global search

The ‘Global Search’ screen is a useful way to navigate directly to certain
screens such as ‘Transaction Summary’ or ‘Company Site
Configuration'.

‘Global Search’ can be accessed from any page

You can search for specific users, accounts or transactions
which screen to navigate directly to

Select the option required and click on ‘Search’

Reporting

. A
User Spending alerts ccount

management management

g barclaycard .
Financial Account Manager Reports Company User

HOME

User Role:

g barclaycord

L Global Search

USER SEARCH

ACCOUNT SEARCH

COMPANY SEARCH

‘ |
<

Help
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Getting started:

the homepage

The information presented on the homepage will vary based on the
options enabled for your card programme and your user type. This is a
typical example for a cardholder.

Q borcloycord

Activity - View information about recent transactions and
any transactions you may have outstanding for review

Snapshots - View a dashboard view of your spend

Reports and data - Download reports and statements

News - View news messages added by Barclaycard or your
Administrator

Resource centre - View and download user materials and
other information added by your Administrator
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Getting started:

News

We may use the ‘News' section on the homepage to tell you important
information about Barclaycard Corporate online servicing. As an
Administrator, you can also add messages to pass on important
information to your users.

Navigate to Company > News Set-up > Company News Message

Enter the subject for your messages (this appears in bold on the

news section on the homepage). If needed, you can also set an
expiry date to automatically age off the message on a specific
date

Once all information has been completed click ‘Save’

Reporting

. A
User Spending alerts ccount

Help
management management

g barclaycard

MF-nancnal Account Manager Reports
Reporting Company

H O M [i Structure News Message

User Role: Company Program Administrator - 11193064 Company
Information

Company
ACTIVITY Configuration

u ALERTS & NOTIFICATIONS » Account Groug
Previous 30 days
e <) barclaycard
n MOST RECENT POSTING DATE Management
28/08/20

P TOTAL USERS
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Getting started:
. Nl:Al ;lur; ‘Ol >l/” ENERAL DATA PROTECTION
resource center 0 w -
' ' ' . n 'l!:t)\ l:' ‘I._u:)"»U:‘t"‘_'A‘l‘(?': lll:l)A‘l.l :'
The ‘Resource Centre’ is accessed via the homepage. This is where you
can find useful documentation. As an Administrator, you can post your Capiics
own documentation and links to make information available to your
RESOURCE CENTER
employees. s e
St G SONARS | | B e an o s ten 2,
‘From the homepage click on ‘More’ in the ‘Resource Centre’ : , [ o5 s e o
Sectlon E :!(0\»:(»! I"LfﬁzlAlN:. )~O(Q\:lf.l( GUIDE >
' SERCERRTEN ' j NN SRR A ACOoMA M ea ey v
Click on the ‘Add Resource’ button e i .

Add the name of the resources, a description (if required), the B S . . .
type (document or link) and then browse to locate the A a . A :
document. Once complete, click on ‘Submit’

PEPEIEIEP e
M mommmm

Resource Type

The ‘Resource Centre’ supports uploads
of .pdf, .doc and .xIs documents. Oocument * Lo
Each document has a maximum file 2MB.

== B
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Company REG{Id

Company
Group

Company
Information

Company Setup

Company
Configuration

A Search Reporting Structure » Company Site Configuration
COMPANY SITE CONFIGURATION

Company: ARMADILLO LEGAL LIMITED

Program Option: 1. Reporting & Account Management

* Indicates required field

AX SETTINGS

Use Account Number Masking for Exports

Number of Account Digits to Display on
Exports

Encryption Key <fabd9a75db1e051cc92cd

PROGRAM SETTINGS SPENDING ALERT

Use S50 Spending Alerts
Display Online Statements Alert Level Assignment

Allow E-mail Notification for Online
Statements

Credit Limit Alert

Point of Service Alert

Account
management

User

Activities

Automatic Split
By Percentage

Company Site
Configuration

Custom Reporting
Cycles
Maintenance

Yes v
Company ¥
Yes v

Yes ¥
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Wl ALERTS & NOTIFICATIONS )

ORG POINT SETUP : SELECT PARENT ENTITY

ORG POINT SETUP

Resorts To,  WEWLANDS GIALS SCHOOL Name:

b o=
E-mail Address:

' FARM ROAD

Adarens
Isdormaten

Cy: MAIDENREAD
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~ Search Reporting Structure  * Org Point Set-up

Central Funtbons has been successfully added

Assgn cheid entities to the new user-defined org-pont

Or, you can return to the reporting structure to set up More user -defined org poimts

| fetn o Ragorvng sncirs ] 5 |

ASSIGN REPORTING ENTITIES : SELECT CHILD ENTITIES

Parent Entity:  DEMOS (Org Point)
Search for and select the child entities (SCCOUNES of 0fg
points) that will be assigned to the parent entity. You can
select multiple child entities,

* Indicates required fieid

Search By: -~ All (Account) ve Recently Viewed: None *

SEARCH RESULTS

m Pagelofl  Foge m

Cardholder Name 1 Cardholder Name 2 Account Number City State  Country Reports To Status
A  ALICE JONES XX XXHX- 2427 LONDON UNK  UNITED KINGDOM Sales North Active
A ANGIE SMITH

YOO XOXXX-XXXX-3056 HARROW UNK UNITED KINGDOM Sales South Active
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SEARCH REPORTING STRUCTURE

™ Indicates required field

SEARCH CRITERIA QUICK LINK

Search By: v o« Select GBP DEMOC Corp COMPANY_IT &

(Your assigned reporting level) .
Recently Viewed: None v

Disploy:  All Entities ¥ Page 1 of 1 Go to page m
Display: All Entities v Page 1 of 1 Go to page m Display: Al Entities ¥ Page 1of 1 P—
Issuer: BARCLAYCARD (ALL)
Issuer: BARCLAYCARD (ALL) Issuer: BARCLAYCARD (ALL) Company: GBP CIM COMPANY LTD 11193070 _IT m
Company: GBP CIM COMPANY LTD 11193070 [TE Company: GBP CIM COMPANY LTD 11193070 ”m = m
[)f?-i()m =S.1105m ns,ws .'.‘m:na
North West B *ALICE JONES (XXXX-XXXX-XXXX-2427) (Active)
sales North [&] *BARBARA WALEY (XXXX-XXXX-XXXX-2815) (Active)
vasm sm.u, _\Qu[hm *BILL TATE (XXXX-XXXX-XXXX-3643) (Active)
*BARRY JONES (XXXX-XXXX-XXXX-0078) (Active)

*CHRIS ROBERTS (XXXX-XXXX-XXXX-3930) (Active)
*DEREK ADAMS. (X000 X XXX~ Active
Page 1 of 1 Go to page E DEREK ADAMS ( 2516) ( )

*BETH ADAMS (XXXX-XXXX-XXXX-1306) (Active)
*BOB DICKSON (XXXX-XXXX-XXXX-2942) (Active)
*BRIAN WALTERS (XXXX-XXXX-XXXX-3347) (Active)
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SEARCH REPORTING STRUCTURE

" Indicates required field

SEARCH CRITERIA
Select GSP DEMO Corp COMPANY_IT &

Search By: v .
(Your assigned reporting level)

| searcn | . v

QUICK LINK

REPORTS & DATA FILES

E SCHEDULED REPORTS

COMPLETED REPORTS )

=y DATA FILES >
=

B ==

LAST UPLOAD DETAILS

Last Uploaded At: Not Applicable
Last Upload Date: Not Applicable n

Last Uploaded By: Not Applicable

Step 1: Select Action
Download

Upload
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CUSTOM REPORTING CYCLES MAINTENANCE

GBP DEMO Corp COMPANY_IT ¢ 1 HIGH STREET » LONDON, UNK SW1 4AB

Date Type: Posting Date 2
From Date To Date Description

DO/MM/YYYY D DO/MM/YYYY D

Use the Default Search to set which cycle will appear by default on Search
Criteria screens. The user can manually select a different cycle in the

dropdown
From Date To Date Description
02/09/2035 12/09/2013 Remeo
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Home [ILELISEIM Account Manager

Account
Summary

Merchant Str

Summary

Transaction
Management

SEARCH REPORTING STRUCTURE

* Indicates required field

SEARCH CRITERIA QUICK LINK
Search 8y: == All (Account) v = Select GBP DEMO Corp COMPANY_IT &
(Your assigned reporting level) 2b
2a Recently Viewed: None

SEARCH RESULTS

Page 1 of 1 Page

Cardholder Name 1 Cardholder Name 2 Account Number City State Country Reports To  Status

& ALICE JONES AXXX-XXXX-XXXX-2427 LONDON UNK UNITED KINGDOM - Active
& ANGIE SMITH 3 XXXX-XXXX-XXXX-3056 HARROW UNK UNITED KINGDOM  -- Active
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SEARCH CRITERIA Advanced Search »

Date Range: From:* 07/08/2019

To:* 06/09/2019

Date Type: Posting Date v

Data available starting 06/09/2016

Transaction Amount: n to Account Name (contains):

Tax Amount: to Account Number (exact):
Transaction Category: -Transaction Category- Account Number:
Transaction Reference Number:
Account Type: All v
Acquirer Reference Number: All -
Account Closed
Merchant Name: Active
> Inactive
Diverted Transactions: All v fccolnEStans: Issuer Initiated
Lost/Stolen
Addendum Type: All v Purged S
Dabivad INannamn -
Transaction Type: All v

Exclude Accounts without Activity: (¢|

Merchant Category: -Merchant Category-
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Date Range From:*  15/05/2019 D
o csosnors  [5]
Date Type Posting Date ¥

Dats avalladie starting 06/0%/2016 [ ”E ""“'!‘

EARCH RESULTS

(2,254.24)

Postine  Transaction Transaction VAT Alternate Tex Amount  Alternate Tax  Additional YAY
tetail Reviewed Approved Date Date ~ Rescrintion Amount Rate YAY Rate Ameunt Tnfermotion Eligibitity
oE 15/05/2019  15/08/2019 oy OSLLOSIENT I (4,974.60) o]

nE 17/06/2019  17/06/2019 L CIEY. YT T, (841022 o]

[0]0)] 15/07/2019  15/07/2019 o OEBIT PAYMENT THANK (641.88) o]

[0]0)] 15/08/2019  15/08/2019 oo llmeddisoy

HEBE
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SEARCH REPORTING STRUCTURE

* Indicates required fiedd

Search By: - All (Account) . Recently Viewed: None

SEARCH RESULTS

Cardholder Name 1 Cardholder Name 2 Account Number City State  Country Reports Yo Status
A ALICE JONnES JOOOC 0000 XXX - 2427 LONDON UNK UNITED KINGDOM Active
A ANGIE SMITH JOOUK XXX XK 3056 HARROW UNK UNITED KINGDOM Active
A DARBARA WALEY JOOOE 000 XXX 2815 MILTON KEYNES UNK UNITED KINGDOM Active

ﬁ ACCOUNT STATEMENTS

Account Statements will download a3 POF

Description File Size View Status Delivered Date
2019 September Statement 951.9K8 Viewed 11/05/2019
2019 August Statement 949.2KB Never Viewed 11/08/2019
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Reporting:

runNiNg reports

The application provides a wide variety of standard, pre-defined
reports to help you understand programme performance, supplier . .

spend and cardholder spend. ORGPONT  ACGOUNT GROUP

ACCOUNT

Org Pont Name Point Name 2

Org Point Country Reports To

Navigate to Reports > Run

Org Point Number

Use the ‘Reporting Entity’ tab to search for the entity you want
to run the report for via org point, account group or account

Use the ‘Report Name’ section to select the report you want

]

tO run Name: Select report below
Select the icon to add the report to your favourites
My Exports
w Carghoide Seif-Registration Report .

Account Activity

. W Cardholder Seif.Registration Report

Accounting and Reconciliation Reports
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Reporting:

runNiNg reports

Use the ‘Criteria’ tab to set the date type, report type, number
format and date format for the transactions you want to
export. Use the ‘Report Notes’ box to add any further
information to the notes of the report

Schedule O#fset (in days)

Use the ‘Frequency’ tab to choose how often to run the report
(once, daily, weekly, monthly, quarterly or reporting cycle) and Monthly
the date range for the data to include in the report G
Reporting Cycle
Use the ‘Delivery Options and Notifications’ tab to set where
the report will be made available

. (© 5. Delivery Options and Notifications: System Inbox & REBECCAIMRIE®BARCLAYSCORP.COM
Delivery Options

Submit the request
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%) barclaycard
scheduled and completed reports RS .. P
Dashboard
Run Dashboard .
. . Create COMPLETED SCHEDULED

Once the report has been submitted navigate to Reports > L e T
Dashboard to view the completed and scheduled report User Audit :

Exports 1KB 1
The ‘Scheduled’ tab displays the reports that are scheduled to be
processed Dashboard .

COMPLETED SCHEDULED
o Name Frequency From Date To Date Next Run Date & Action .

The ’Completed' tab diSplayS processed reports which will Stay on > Cardholder Self-Registration Report Daily 10/092018  10/09/2019 11/09/2019 05:00 GMT o
the SyStem for 30 days ,  Approver Summary Expense Report (i . Once 12/08/2019  10/0922019 11/09/2019 09:33 GMT

The E icon can be used to duplicate the report

. 11 (77 L Dashboard

COMPLETED SCHEDULED

The E icon can be used to edit the report

FileFormat  Completed Date ¥ Action

The ! icon can be used to auto renew the report

This report is used by administrators to track
the status, current assignment, days open,
and total amount for all submitted ERM

expense reports. .

The . icon can be used to display more information on the report L@

To delete reports select the relevant report and click ‘Delete’
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User Templates

User Summary

TEMPLATE LIST

User Setup

User Setup - . .
Non: Card Aecount Indicates required field

pdsswvord RL.S{“
Sl List Templates by User Type v Cardholder v

Cardholder
Level Manager

Account Group Manager
_Company Program Administrator

T — P

SEARCH RESULTS

Pagetets  Fage  Ge |
Uset Type Owner Last Updated Last Updated By
Account Group Manager Taswee: BARCLAYCARD (ALL) 087202018 User taformaton

Unacalatie

Account Group Manager Taswer: BARCLAYCARD (ALL) 07/08/2018 Nindaberrp
Account Group Manager Syitem-Defined User Temolote on/21/2019 system
Account Group Manager Sritemn-Defirad User Template 09/07/2016 055348

Peagetoft  Page B8

commercialdemo.barclaycard.co.uk says

Creating a new template from an existing one. 5




Transactions Reporting User Spending alerts Account Hel
and statements management P 9 nmManagement e

About Getting started Implementation

USER TEMPLATE DETAILS

® Indicates required fekd
Tesmplate Name
Assign template to m
Issuer Group Name

Company Group Name

Issuer Name BARCLAYCARD (ALL)
Compaey Name GBP DEMO Corp COMPANY_IT
User Type Account Group Manager

ACCOUNT MANAGER AUTHORITIES
REPORTING STRUCTURE AUTHORITIES 7~
Authority View Modify Delete
Authority View Modify Delete Account Information -
Account Information v v Account Name v
Account Status Account Address L
Account Authorization Limits £ v
Account MCC Group Limits - -
Account Status L
Request PIN Maller v
Close Account Request <
Authority View Modify Delete Authorization Activity >
Default Accounting Code Values @ @
= Account
Default Accounting Code Values v
= MCC REPORTING AND E-MAIL AUTHORITIES
Default Accounting Code Values “
Supplier Code
Authority View Modify Delete
Report Templates v
Create and Schedule E-mall v
EXPENSE REPORTING AUTHORITIES E-mall History for All Users £
Opt Out of E-mail v v
Authority View Modify Delete
Submit Expense Report v -

Approve Expense Report £

™ WV 5
Approve Multiple Expense @ MOBILE SERVICE
Reports g

Out of Office Across Company

v Authorit View Modif! De!
Delegation Y 14

Maintain Receipt Pool v v

=3 7 e sy
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Activities

User Templates
User Summary
User Setup

User Setup -
Non-Card Account

Password Reset
Access as User

E-mail

<) borcloycord

e e -

A Search Reperting Structure

SEARCH REPORTING STRUCTURE

* induates regued fekd

Account
management
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nmary

User Setup

User Setup -
Non-Card Account

Password Reset
Access as User

E-mail

USER SUMMARY

Displaying page 1 of 1 search results.

* Indicates required field

Search By: Al v User Type an v m

SEARCH RESULTS

OE00 .

] oisolayMame userio  UserType User Status Lastlogin Template o on obrover Approval pccount Number
] reveccaimea G Cardholder User Active 2 - Adv Rort - Cardholder No XIHK-KHKX

[ Rebecca imrie Company Program Active 12 Company (Full Access)  No

Rabecca Imeie Cardholder User Active Never 3 - £xp Rpet - Cardholder (ERM) Ne XXX XXX 1 308

n Istvan Toth Level Manager Active 13/01/2018  Level Manager (System Default) No

[] tstvan Toth gram Administrator  Active 06/09/2019  Company Programme Administrator (Full Access) No

[ stanwes User Active 31/20/2018  Cardholder (System Default) Mo

E] ustvan v User Active 03/07/2019  Cardhoider (Syatem Defauit) Ne

oE0o0
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General Reports List

Updates made to the User Role Information section will only apply to the role selected.

* Indicates required field

USER INFORMATION

CHALLENGE QUESTI

Display Name: Rebecca Imrie
First Nama: Rebecca

Last Name: Imrie

User 1ID: G01268085

Last Password Change: 06/09/2019 11:32:53 GMT

Change P rd

Security Question: Where was your mother born? ¥

Security Answer: seenene

N RESPONSES

A

E-mail Address:

Confirm E-mail
Address:

Password for E-
mailed Reports:

Phone Number:

Opt Out of E-mail:

User Status:

[ =3 =

REBECCA.IMRIE@BARCLAYSCO
REBECCA.IMRIE@BARCLAYSCO

(Changing report password does not impact
your system password.)
Show Report Password

ACTIVE
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Company User

Spending alerts

Spending alerts are a really good way to control your card programme.
You can configure parameters and when spend exceeds these, it
generates an ‘Exception Report'.

Navigate to Company > Company Configuration > Spending
Alerts

Spending alerts can be configured at any point in the hierarchy.
Click on ‘Add’ to choose which entity they should be configured
for

If there are any accounts or entities in your chosen reporting
level that you do not want the spending alerts to apply to, click
on ‘Add’ to exclude them

Reporting
Structure

Company
Information

Company
Configuration

Account Group

Cost Allocation
Management

News Setup

Supplier
Management

Expense

Report
Management

Company Site
Configuration

Custom Reporting
Cycles
Maintenance

Spending Alerts

Custom Data
Flelds

Spending Alert Configuration Summary

T CONFIGURATION SUMMARY

Y _IT o 1 HIGH STRE

Name

ALERT SETTINGS EXIST FOR THE FOLLOWING ENTITIES

or

Name 2

ENTITY EXCLUSIONS
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Spending alerts

Choose the parameters you want to set in your spending alerts:

Spending Velocity .
Merchant Alerts
Transaction Category Alerts
MCC Alerts

Point of Service Alerts .

You can also set thresholds for the Merchant and spend type alerts.

Click on ‘Save’ .

Once you have configured your alerts you need to schedule
the following two reports: .
» Account Activity Spending Alerts

+ Spending Alerts
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Financial Account Manager Reports Company User
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[

Data available starting 25/08/2019

Account Number

From Date

To Date

XXXX-XXXX-8746-4734

16/09/2019
DD/MM/YYYY
24/09/2019
DD/MM/YYYY

Advanced Search

AUTHORISATION ACTIVITY
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SEARCH RESULTS

Page 10f 1 Page
Merchant
Authorisation Transaction Request Request Category .
Account Name Date/Time Amcunt Type Disposition Response Reason Code Merchant Name Currency  Details
(Mcc)
A B CARTER 24/09/2019 209.28 Purchase Approved APPROVED 7011 CHICAGO SOUTH POUND
06:40:27 LOOP HOT STERLING
A B CARTER 24/09/2019 2.40 Mail/Telephone Approved APPROVED 4121 UBER *TRIP POUND
04:04:17 Order STERLING
A B CARTER 24/09/2019 7.92 Mail/Telephone Approved APPROVED 4121 UBER * PENDING POUND
03:49:50 Order STERLING

SEARCH RESULTS

Page 1 of 1 Page

Merchant
Account Name s‘a‘:’:/,;llsn::o" ;:::::?m" TR;;:esl g;:::f:i:io" Response Reason ga:de!gorv Merchant Name Currency  Details
(McC)
24/09/2019 209.28 Purchase Approved APPROVED 7011 CHICAGO SOUTH POUND
06:40:27 LOOP HOT STERLING
Date/Time 24/09/2019 06:40:27 Authorisation Amount 209.28
Currency 826 Merchant DBA Name CHICAGO SOUTH LOOP HOT
Merchant City CHICAGO Merchant State L
Merchant Postal Code 606160000 Merchant Category Code 7011
Decline Reason CARTER/A Card Expiry Date 02/01/2022
Limit 5,000.00 Balance at Authorisation 5,001.48
Available Money Before Authonsation 5,210.76 Cash Available at Authorisation 0.00
Exceeded Velocity Counters PIN Umit Exceeded

Bad PIN Attempts 0
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The cardholder currently does not have enough available Programme Administrator to increase the cardholder’s credit limit. This
credit to complete the transaction. can be done by Barclaycard Corporate online servicing.
The merchant category code for the merchant that the Programme Administrator to amend the cardholder's MCCG to one which

cardholder is transacting with is not included in their contains the MCC for the merchant.
Merchant Category Code Group (MCCG) assignment.

The cardholder is trying to make a purchase for a value that Programme Administrator to amend the single transaction limit assigned
exceeds the single transaction limit assigned to the account. to the cardholder’s account.

The cardholder is attempting to make a purchase but they Programme Administrator to increase the credit limit assigned to the

are currently over their credit limit. cardholder’s account. This can be done by Barclaycard Corporate online
servicing.

The cardholder has entered the PIN incorrectly three times or | The cardholder needs to go to a UK-based ATM and choose to ‘Unlock

more and therefore locked their card for use with Chip and PIN’ from the ‘PIN Management’ menu. If the cardholder is outside of

PIN-enabled merchants. the UK, they should contact the call center for further options.

An invalid card security code is entered. This is the last three Merchant/cardholder to check the security code being used and validate
digits on the signature strip on the reverse of the card. This that it is correct.
usually occurs with online/telephone transactions.

An invalid card expiry date has been entered. This usually Merchant/cardholder to check the expiry date being used and validate
occurs with online/telephone transactions. that it is correct.
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About Getting started Implementation
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Help:

This guide provides details on how to perform the key functions in
the application. If you need further detail, the ‘Help’ function contains
more information in a range of formats.

Choose ‘Help’ from the main menu

You can search for topics or navigate using the key menu topics

User Account

Reporting Spending alerts Help

management management

Q barclaycard .

ate trainers to teach users about the apphication

Online Help User Guides
Search for specific features r s Read full documentation for

g on for the application



>4 Thank you

This information is available in large print, Braille or audio
format by calling 0844 822 2140.

Calls to 0800 and 0844 numbers are free from UK landlines and personal mobiles, otherwise call charges may apply. Please
check with your service provider. To maintain a quality service we may monitor or record phone calls.

Barclaycard is a trading name of Barclays Bank PLC. Barclays Bank PLC is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register
number: 122702). Registered in England No. 1026167. Registered Office: 1 Churchill Place, London E14 5HP.
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