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About Barclaycard 
Corporate online 
servicing 
Barclaycard Corporate online servicing is your web-based 
account management and reporting tool. An extra service 
that helps your organization achieve the goals of their 
commercial card programme, you can use it for a variety 
of handy features, such as: 

• Access to electronic statements
• Viewing real-time balance information
• Accessing up to 36 months’ worth of transactional data
• Run reports on your spend

Plus you can use the platform at any time just by going online. 
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About this guide 
We’ve developed this guide to help cardholders with 
a Barclaycard Corporate card navigate the 
application, providing guidance and tips on how to 
use its different functions. 

Navigating the guide 

This guide is designed to help you navigate quickly to the topic you 
need. It takes you through each process step by step, using 
screenshots and notes to help make it clear, straightforward and 
efficient. 

Terminology 

Throughout this guide, we’ll use some terminology that you may 
need to familiarise yourself with. We’ve detailed these terms here: 

You can navigate easily through 
this document by clicking on the 
tabs in the header of each page 

User types 
The following user types can be present in the application, 
although you may not choose to use all of them 

CGA (Company Group Administrator) 
An Administrator who has responsibility for the card programme 
across multiple geographies and needs consolidated global 
access 

CPA (Company Programme Administrator) 
Programme Administrator for your commercial card programme 

LM (Level Manager) 
An Approver role who is responsible for cardholders assigned to 
their organizational point in the hierarchy 

AGM (Account Group Manager) 
An Approver who is responsible for cardholders assigned to them 

CH (cardholder) 
The holder of a Barclaycard Corporate card 
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Log into your account 

(D You'll notlce there's a different way to securely access your accounL 
This ,s to help give you added protection when accessing your onhne 
account. 
If you're accessing the system for the first time, please use the 
username that we have prov,ded to you. 

Your details 
Email address/Username ■ 
t:1.m.gwour username' Click here 

■ 

Don't have your username? 

Enter your details below 

Surname 

Sample Surname 

Card number 

4564564564564S64 

L cancel~ ■ Submit 

5
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Getting started: 
first time login 

To log in to your Corporate online servicing accounts, you’ll need 
your PINsentry card reader and your Barclaycard Corporate card or 

2aAuthentication card. 

Navigate to barclaycard.co.uk/business and log in with the 
button in the top-right corner 2b

You’ll then see a ‘Log into your account’ screen. Enter your 2a 
username or email address and press ‘Next’ to move on to 
the verification screen 

If you don’t have a username or haven’t used online 2b 
servicing before, press ‘Not got your username?’ 

2c On the next screen, enter your surname and the card 
number from your Barclaycard Corporate card or 
Authentication card. Then press ‘Submit’ 

2c

barclaycard.co.uk/business


 

         
      

            
   

       
        

   

Log in to your account 

We need to make sure it's really you before 
you log in. 

Please log ,n with your PINsenuy card reader rollow,ng thes• steps. 

1. Enterthe last 4 digits or your card 

■ 
2. Insert your card into th• PINsentry card reader and press IDENTIFY 

3. Type in your 4--dtgit card PIN and press ENTER 

4. Enter the 8*d1g1t code from your PINsenuy card reader below 

Login 

6
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Getting started: 
first time login 

The next screen will appear with instructions to confirm 3a 
it’s you using your PINsentry card reader 

Start by entering the last four digits of your card into the 3b 
box on the login screen 3a

Insert you Barclaycard Corporate card or Authentication 3c 
card in the card slot, chip-end first. Then press ‘Identify’ 

3b 

3c 



 

      

         
           

 

      
  

   

Log in to your account 

© You'll nodce there'S • different w,y to securely .a:ns your-«count. 
ThbltlOhitlPI.._..Y0U 'CIP,OC ~H'lilCt ...,.'fOO'~~cOUN 

We need to make sure it's really you before 
you log in. 

4 Enter the 8-d1g1t code from your PINsentry card reader below 

1984 1976 

■ 
7
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Getting started: 
first time login 

3d Tap in your card’s four-digit PIN and press ‘Enter’ 

3e Your card reader will now show you an eight-digit code, 
which will only be valid for a few minutes, so enter it 
straight away 

Enter the eight-digit code in the box on the verification 3f 
screen and press ‘Submit’ 

3d 3e 

3f



 

          
          

             
 

          
          

   

This is your first time here 

Please ensure your details are up to date 

AH fields below are mandatory 

barcla)'Card@barclaycard co u 

Confirm ema•I address 

barcla)'Card@barcla)'Card co u 

• 12312312312312312 

Confirm mobile 

•12312312312312312 

Login 

~UN, e 

■ 

Welcome to your online services 
._.'swt.r•youc.-ifind)'O'aonh~.ac:c:ounts.Choo:!...,,optto,,b.lowtobst.ib-nto'fOU' 

''"""' 

Barclaycard Com,ng,rcial 
Onl nv Svrv,c1r>9 

Mbll::iii-l::1/ ll-1,S 

Bordaycord Spvnd 
Monogvmvnl 

MUl::iii-1::11 il-1,i ■ 
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Getting started: 
first time login 

If this is the first time you’ve logged in, you’ll also be 4 
asked to enter your email address and mobile. This will 4
also allow you to use your email address to log in in the 
future 

5 You’re now logged in and you can choose the platform 
you’d like to visit by hitting ‘Take me to my account’ 

5



 

           
      

        
         

   

         
        

   
  

   

Barclaycard Commercial 

XXXX-XXXX-XXXX - 4567 

Please select 

Take me to my account 

V 

Barclaycard Spend 
Management 

Choose account 

Please select 

Take me to my account 
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Getting started: 
first time login 

If you have more than one account on any of the 6 
platforms you have access to, you can choose the one 
you want using the dropdown menu. Select your 
chosen account and then press ‘Take me to my 
account’ to access it 

You’ll now have access to service your account online. 7 
If you’re having trouble logging into your account, 
please contact us on 0800 008 008 or 
+44 (0) 1604 269 452 from abroad

tel:0800%20008%20008
tel:+44%20(0)%201604%20269%20452


 

          
          

    

       
         

  

       
     

         

           
     

          
      

   

barcloycord 

■ F1nanc1a1 A«ount Hanao« ._,. 

HOME 

Applbtlon: StnettO.C.. ~ 

- ALUlTS a NOTIPICATlONI > 
liil ~ JO..,, 
9!111 TOTAL ACTIYI COHPANlH 
ail! ~)Odeys 

9'11 ltECENTLY ADDED COMPANUS ) 
Iii ,._._,o..,. 
.... TOTAL ACl'IYI! USl!ltl 
lill "'"-30..,. 

Ill ~~~~~~:::~::~~~MPANY 
JINYloull)Odeys 

l!I !{~£~~~{ft£:: ) -]0-

COmpany 

company 

"'""" 
Company 
[nlorrr<1liOn 

Comp.any Setup 

Company 
Con(IQuratlon 

Account Group 

Cost Allocauon 
MaMQeme-nt 

expense 
Report 
Manaoe-nent 

Supptler 
Manaoernent 

... 

ORTS&. DATA FILES 

barclaycard 

■ ---1•,- .,._.., ....... 1 

Nl:WS 

NlW TUMS o, UH/Gl!Nl!IU.L DATA 
PIIIOTECTION ltEGU ••• > 
On 2S Hay, the l!un:ipeen ~ (l!U) G--' O.u 
l'rotKbon Reoi,lebO a ::::NTE~~ ~EW OOUIU•CHl!CIC FOIi 

fOll'IT'IOrelflfonNtlOftOf'l'502andwhM111t 1bcNc 

Clidloncht a :~~:,1:-,2 OOCUMl!NTATION 

S. advlMCI tM 19. 2 ,_.M ~bOn PloH IIMn 

'41(1.Cl<lwlthllld 

LINKS 

Home - Account Manager Reports Company Issuer User Activities 

Search Reporting Structure Transaction Approval Summary 
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Getting started: 
navigating the application 2 

Barclaycard Corporate online servicing is designed to be easy to use. 
Here are some key pointers to help you move around the application. 1 

Menus - The main navigation is via the tab top menus. 1 
These allow you to navigate through the functionality in the 
application, consolidating under a common theme 

2 Navigation links - These navigation items appear on all 
screens in the application, allowing you to move quickly and 
easily to these options 

3 Breadcrumbs - As you navigate through the application, a 
breadcrumb trail will show where you are in the current 
workflow and provide links to return you to a previous 
screen 

The back button in your browser will not work within 
this application. Please use internal navigation. 
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bOlclaycold 

HOME 

I!] ~',:,:m1u.nCM1-', 

E :.°!!.:!!!':!..."!!!.'"!.."i!'!... 
m !!!.:.!. .... ~"-•' 
C:!:!!."!~~IACIIOfl~ 

m COMf'l.lllO «lfoOll;H • 

mOAlAfllfll 

ICI 
■ IVllW IIIQUl ■ tO TOU.l IHNS 0 

C 

IL .. , .. , .. -
rl , ... "• UN~ .... ,m ........ -....... -..... ~·--a .. ,c:-.:~-~ ......... _ .... __ _ 
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Getting started: 
the homepage 

The information presented on the homepage will vary based on the 
options enabled for your card programme and your user type. This is a 
typical example for a cardholder. 

Activity - View information about recent transactions and 1 
any transactions you may have outstanding for review 41 3 

2 Snapshots - View a dashboard view of your spend 

3 Reports and data - Download reports and statements 

4 News - View news messages added by Barclaycard or your 
Administrator 2 5 

Resource centre - View and download user materials and 5 
other information added by your Administrator 



 

      

        

           
       

   

       

 
   

~ 2019 September Statement 
1,.. 2019 August Statement 

Reports 

951.9 KB 
949.2 KB 

Viewed 
Never Viewed 

11/09/2019 

11/08/2019 
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Transactions and 
statements: 
view statements 

The information presented on the homepage will vary based on the 
options enabled for your card programme and your user type. This is a 
typical example for a cardholder. 

1 

2 

From the homepage click on ‘Account Statements’ 

Click on the relevant month to download the statement 

1 

2 

The application stores 13 months’ worth of statements. 



 

     

            
      

          
         

  

          
      

       

             
      

  

 
   

borcloycord 

■ My Profile 
Transadion Summary 

HOME TRANSACTION SUMMARY 
ELIZABETH HANDON • XXXX·XXXX·XXXX-3709 (Active) • l HIGH ST • LONDON, UNK SWl 4AB 

User Role: 
""' Indicates required field 

SEARCH CRITERIA Advanced Search) ■ Reporting Cycle: Se ect • 

Date Range: From:• 10/04/2019 

To:• 09/09/2019 El ■ r., 
LU 

D.1te Type: Posting Date 

Data available starting 09/09/2016 

Ttdll~dLlioc1 Amour t: to Mer<.I .., t Cdtcyory: -Merchant Caleg.Q_IY.: 

Tdx fuuuunl: to 

Ttdll~dLtiOfl Cdtegoty: -Transaction Cal!l!JQ..IY.: 
Ttdll!:.dLlion Rc:•crer1~ Nurribcr: 

Aufu t:r Rt:ft:rcn~ umber: 

AtJtJcmJum Type: All " 
Trat1~aLLiOf1 yµc: All 

CD 
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Transactions and 
statements: 
transaction summary 

Barclaycard Corporate online servicing lets you view your transactions. 

1 

2 

Navigate to Account Activity > Transaction Summary 

Select the date range that you want to view transactions for. It will 
automatically default to the last 30 days. 
You can also view transactions in line with your Barclaycard 
Corporate card billing cycle, if your company has configured this 
setting 

3 

4 

Click on ‘Search’ 

If you are searching for a specific transaction(s), click the 
‘Advanced Search’ button to choose additional filtering criteria 

1 

2 

4

3 

4 

The maximum amount of data that you can search for at any one 
time is six months. The six-month period can be any time during 
the 36-month data retention period. 



 

        
        

    
 

   
         
         

          
        

 

 
   

SfARCtt CRITERIA ~ > 

"'"-

"'°"'' • 15/05/2019 

To.• 06/09/1019 

0.tl tv._,i.ble ltlrtlng 06/■ 

SEARCH RESULTS 

""'' -A- . • RID 

(i]l!J 15/05/2019 

(i] 17/06/2019 

(i][!'l 15{07/2019 

(i] lS/Ol/2()19 

mm 

~ 
J!&.· 

15IOSl2019 

17/06/2019 

15/07/2019 

15/0ll2019 

- lunH<liu VAT lW IJtotrn.te Ta• Amount Additional um.. - .... Rate Information 

OIA.fCT Offfl PAYMENT THAM< (4,974 60) [ll ""' DIRECT DE.ffl PAYHfNT Ttw« 
(l,◄10 22) [ll 

■ ""' DIA.fCT DEW PAYMENT nw« (64116) [ll ""' DIRECT DEBIT PAYMEHT THAI« (2,254 24) [ll ""' 
P69a 1 of 1 -
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Transactions and 
statements: 
transaction summary 

Transactions meeting the search criteria will display. Here 
you can view standard transactional information such as 
post date, transaction date, merchant description and 
amount 

6a 

6b 

For purchasing card programmes: 
The eligibility of the transactions for evidence of VAT paid 
will be made and display in the ‘VAT Eligibility’ column 

Any VAT amounts will display in the VAT amount field and 
the line item data can be viewed by clicking on the icon in 
the ‘Additional Information’ column 

5 

6a 6b
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e 2. Report Name: Select report below 

Search 

My Exports 

Account ActMty 

* Cardho der Se ~-Reg,stratio Report 

Accounting and Reconciliation Reports 

(9 1. Reporting Enttty: GBP DEMO Cocp COMPANY_IT 

ORG POINT ACCOUNT GROUP ACCOUNT 

Orq Po.nt Name Orp Pouu Nam• 2 

Org Po.nt Country 

I Select 

Reooru To 

Org Po.nt Number 

1111 

FAVORITES 

* Cardholder Se f-Reg maoon Report ■ 
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Reporting: 
running reports 

The application provides a wide variety of standard, pre-defined 
reports to help you understand programme performance, supplier 
spend and cardholder spend. 

1 

2 

Navigate to Reports > Run 

Use the ‘Reporting Entity’ tab to search for the entity 
you want to run the report for via org point, account 
group or account 

3a Use the ‘Report Name’ section to select the report you 
want to run 

1 
2 

3a 

3b 

3b

3b Select the icon to add the report to your favourites 



 

   

         
      

     
       

            

    
      

  

 
   

e 3. Criter1a: Select cntena bdow 

Rtport Tyll4 I Adobt POF 

t111,1mbtrfo,,...,: I xx.xxx.xx 
o,:,Fonr,: I 00/MM/YYYY 

(9 4. Frequency: Once 

• Once 

0 Daily 

0 Weekly 

0 Monthly 

0 Quarterly 

0 Reporting Cycle 

Rtport l\o:n 

From (00/MM/YYYY) I 11/0S/2019 II 
Sc edule O~set {in days) 

lo TI 

To (DD/MM/YYYY) 

1 09/09/2019 

0 s OeltveryOptk>nsand Notific.atlons:SyU.,., IN>o• & JUBE.(CAIMRl(.e.-.R(LA'f'<,C~PCOM 

S4,1pprf'nEm.wlNolifawuons 

""""""""""' 
StflCI tff\M not,lutJon 10.: 

0 

Rl8lCCA..IMRIClflARC\AYSCOII' COM @ 
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Reporting: 
running reports 

4 Use the ‘Criteria’ tab to set the date type, report type, 
number format and date format for the transactions you 
want to export. Use the ‘Report Notes’ box to add any 
further information to the notes of the report 

5 Use the ‘Frequency’ tab to choose how often to run the 
report (once, daily, weekly, monthly, quarterly or reporting 
cycle) and the date range for the data to include in the 
report 

6 

7 

Use the ‘Delivery Options and Notifications’ tab to set 
where the report will be made available 

Submit the request 

4 

5 

6 
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Dashboard ■ 
COMPLETED SCHEDULED 

borcloycord 

Hom• Fin•nci.AI Account Managu - Company User 

Dashboard 

COMPLETED SCHEDULED 

■ Name Site File Format Completed Date"' Acbon 

> Cardholder Setr-ReglSffabon Report 

) Appfover Summary Expense Report © 
76 24 KB t4 pdf 

831KB •Jxts 
13/0912019 

13/09/2019 

C 
■ Name Frequency From Date To Date Next Run Date o Action 

Cardholder Self-Registration Report 

Approver Summary Expense Report 

This report 1s used by adm ,rnstrator.; to track 
the status, current assignment, days open, 

and total amount for all submitted ERM 
expense reports. 

Daily 

Once 

10/09/2019 

12/08/2019 

Dashboard 

10/09/2019 

10/09/2019 

COMPLETED SCHEDULED 

) Approver Summ.wy Expense Repoff © 

11/09/2019 OS 00 GMT 

11/09/2019 09 33 GMT 

8 31 KB 13/09/2019 tO A 
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Reporting: 
scheduled and completed reports 

1 

2a 

3 

2b 

Once the report has been submitted navigate to Reports > 
Dashboard to view the completed and scheduled report 

The ‘Scheduled’ tab displays the reports that are scheduled to be 
processed 

The ‘Completed’ tab displays processed reports which will stay on 
the system for 30 days 

The icon can be used to duplicate the report 

The icon can be used to edit the report 

The icon can be used to auto renew the report 

The icon can be used to display more information on the report 4 

5 To delete reports select the relevant report and click ‘Delete’ 

1 2b 

2a 

3 

4 

3 

54 



 

           
 

   

           

 

 

       

 
   

■ 

illllGGS 

l!lOGGSe,.BC.CO.. 
----, 

Jll=occo:......_J 

Reports Company Issuer User Activities 

• SOO. Ccdt, 

■ 
ACTM 
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User management: 
my profile 

The information presented on the homepage will vary based on the 
options enabled for your card programme and your user type. This is 
a typical example for a cardholder. 

Click on the ‘My Profile’ link at the top of the page 

Make the changes you need, such as: 

2a Display Name 

2b Email Address 

2c User Status 

1 

2a 

2b

2c
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----, 

Jll=occo:......_J 

Reports Company Issuer User Activities 

• SOO. Ccdt, 

■ 
ACTM 
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User management: 
associate accounts 

From the ‘My Profile’ screen you can link additional cardholder accounts 
to your user profile. For example, if you lose your card, you can use this 
function to link your new card number to your old card number. 

1 From the ‘My Profile’ page click on ‘Associate Accounts’ 

2 Enter the details for the card account you want to associate to 
your user profile 

3 Click on ‘Save’ 

4 Once complete, each account will appear in a drop-down on the 
homepage allowing you to switch between accounts 

1 

2a 

2b

2c



 

         
     

      

         
        

 
   

barclaycard 

■ MyProfile 

HOME ACCOUNT INFORMATION 

User Role: ACCOutn IHFOIUU.TION 

TII.AIISACTIOII LIMITS 

5,.,vJ,oTDM<><eb011Amou.,., 

M<>nthlyL-""'OUI\I 

■ 
ADOITIOIIAL DETAIL 

~-ToOrg..,_ ,.,.,,,1,e., 
LHtO•U.L.oodUpd•t<I l0/0<l/l01' 

ACCOUtaTIIIG CODE ll<fOII.MATION 
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Account management: 
view account information 

If you need to, you can view real-time information about your card 
account such as your balance limit. 

1 

2 

Navigate to Account Manager > Account Information 

The screen will default to the ‘Account Information’ screen. 
You can view balance, availability etc. in this section 

1 

2



 

        
        

   

     

           
    

       
 

 

  

 
   

Account Manager • ·,, Company User 

Account Authorization 
Maintenance Activity 

Request Audit Detail 
Replacement Card Export 

Request PIN 
Mailer 

Reports 

AUTHORISATION ACTIVITY 

Data available starting 25/08/2019 

Account Number XXXX-XXXX-8746-4734 

from Date 

To Date 

16/09/2019 

DD/MM/YYYY 

24/09/2019 

DD/MM/YYYY 

* 
* Advanced Search ■ 

■►•• 
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Account management: 
view authorisations and declines 

Account Manager will allow you to view real-time authorisation and 
decline information for your cardholders, allowing you to quickly 
troubleshoot any issues and take the required action. 

2a 

Navigate to Reports > Authorisation Activity 

Enter the details for the cardholder you want to search for 
and enter the date range 

1 

2b 

3 

Click on the ‘Advanced Search’ button for additional 
options to locate the account if you do not know the full 
card number 

2a 

2b 

3 

Click on ‘Search’ 

1 



 

         
 

        

        
          

     
     

 
   

SEARCH RESULTS 

Account Name Authorisation Transaction Request Request 
Date/Time Amount Type Disposition 

A B CARTER 24/09/2019 209.28 Purchase Approved 
06,40,27 

A BCARTER 24/09/2019 2.40 Mail/Telephone Approved 
04:04:17 Order 

A B CARTER 24/09/2019 7.92 Mail/Telephone Approved 
03'49,S0 Order 

SEARCH RESULTS 

Account Name Authorisation Transaction Request Request 
Disposition Date/Time Amount Type 

Datemme 
CurTency 

Merchant City 
Merchant Postal Code 
Decline Reason 
Limit 

24/09/2019 
06:40:27 

Available Money Before Authorisation 
Exceeded Velocity Counters 
Bad PIN Attempts 

209. 28 Purchase 

24/09/2019 06,40,27 
826 
CHICAGO 
606160000 
CARTER/A 
5,000.00 
5,210.76 

Approved 

■ Response Reason 

APPROVED 

APPROVED 

APPROVED 

Response Reason 

APPROVED 

Authonsation Amount 
Merchant DBA Name 

Merchant State 
Merchant Category Code 

Card Expiry Date 

Balance at Authorisation 

Merchant 
Category 
Code 
(MCC) 

7011 

4121 

4121 

Merchant 
Category 
Code 
(MCC) 

7011 

Cash Available at Authorisation 
PIN l.Jmit Exceeded 

Page 1 of 1 Page 

Merchant Name Currency 

CHICAGO SOUTH POUND 
LOOP HOT STERLING 
UBER -TRIP POUND 

STERLING 
UBER * PENDING POUND 

STERLING 

Page 1 of 1 Page 

Merchant Name Currency Details 

CHICAGO SOUTH POUND 
LOOP HOT STERLING 

209.28 
CHICAGO SOUTH LOOP HOT 

ll 
7011 
02/01/2022 
5,001.48 
0.00 

II 

II 
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Account management: 
view authorisations and declines 

4a 

4b 

View the decline. The reason displays in the ‘Response 
Reason’ column 

Further information can be obtained by clicking on ‘Details’ 

4a

4b 

4b 

The last 14 days with authorisations and declines will show 
on the application. If you want historic declines run the 
decline report by navigating to 
Reports > Schedule Report > Authorisation Decline Report. 
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Account management: 
view authorisations and declines 

The following table details the commonly occurring decline reasons and the actions that can be taken to prevent further declines. 

Reason Decline description Action to be taken to enable spend 

Not enough available 

MCCG 
excluded/included 

Single purchase limit 
exceeded 

Overlimit 

Offline PIN blocked 

Invalid CVV2 or CVC2 

Invalid expiration date 

The cardholder currently does not have enough available 
credit to complete the transaction. 
The merchant category code for the merchant that the 
cardholder is transacting with is not included in their 
Merchant Category Code Group (MCCG) assignment. 
The cardholder is trying to make a purchase for a value that 
exceeds the single transaction limit assigned to the account. 

The cardholder is attempting to make a purchase but they 
are currently over their credit limit. 

The cardholder has entered the PIN incorrectly three times or 
more and therefore locked their card for use with Chip and 
PIN-enabled merchants. 

An invalid card security code is entered. This is the last three 
digits on the signature strip on the reverse of the card. This 
usually occurs with online/telephone transactions. 

An invalid card expiry date has been entered. This usually 
occurs with online/telephone transactions. 

Programme Administrator to increase the cardholder’s credit limit. This 
can be done by Barclaycard Corporate online servicing. 
Programme Administrator to amend the cardholder’s MCCG to one which 
contains the MCC for the merchant. 

Programme Administrator to amend the single transaction limit assigned 
to the cardholder’s account. 

Programme Administrator to increase the credit limit assigned to the 
cardholder’s account. This can be done by Barclaycard Corporate online 
servicing. 
The cardholder needs to go to a UK-based ATM and choose to ‘Unlock 
PIN’ from the ‘PIN Management’ menu. If the cardholder is outside of 
the UK, they should contact the call center for further options. 

Merchant/cardholder to check the security code being used and validate 
that it is correct. 

Merchant/cardholder to check the expiry date being used and validate 
that it is correct. 
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Training Materials 
Tools for iss er and corporate trainers to teadi user"S about the application 
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Help: 
This guide provides details on how to perform 
the key functions in the application. If you need 
further detail, the ‘Help’ function contains more 
information in a range of formats. 

Choose ‘Help’ from the main menu 

1

You can search for topics or navigate 
using the key menu topics 

2



 

                    
              

                   
               

         

          
    

25 

Thank you 
This information is available in large print, Braille or audio 
format by calling 0844 822 2140. 

Calls to 0800 and 0844 numbers are free from UK landlines and personal mobiles, otherwise call charges may apply. Please 
check with your service provider. To maintain a quality service we may monitor or record phone calls. 

Barclaycard is a trading name of Barclays Bank PLC. Barclays Bank PLC is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register 
number: 122702). Registered in England No. 1026167. Registered Office: 1 Churchill Place, London E14 5HP. 




