
Summary of key changes
(In other words: what’s different 
– and how it affects you)



What’s changed (new bits highlighted) What it means to you

Clause 9, under ‘Making transactions’:
If you want to make a transaction using your card or card details, 
you’ll need to approve it so that we can check it’s genuine. You can 
do this using one of the following:
• The card itself
• A password, passcode, personal identifier, codes, personal 

identification number (PIN), biometric data such as voice 
recognition or behavioural data (including how you usually make 
your transactions, the type, and how often you make them)

 
From 2019, when you’re shopping online there’ll be another level of 
authentication to help keep your payments secure.

Look out for some more news on this in the new year.

At the beginning of Clause 9, under ‘Making transactions’:
You can use your card to make transactions such as cash withdrawals, 
purchases, balance transfers and any other use that we allow, such 
as using another service provider to make an online payment on your 
behalf, with your permission.

 
You’ll be able to ask a third party service provider to make payments 
on your behalf. There’ll be lots of safeguards around this, and 
everything will need your say so.

Clause 9, under ‘Restricting the use of your account’:
We may prevent or limit the use of your account, stop service 
providers from making payments on your behalf, or end your ability 
to borrow more under this agreement. 

 
It’ll be possible to get an account information service from a third party 
service provider which lets you see all your accounts in one place. 
We’ve made it clear that we can refuse third parties from accessing 
your account if we think there’s a risk of fraud, or a security issue. If 
that happens, we’ll get in touch with you to explain what’s happened.

PSD2 changes to your terms and conditions effective from 10 January 2018
The new Payment Services Directive 2 (or PSD2 for short) comes into effect from 13 January 2018. It’s focused on 
letting you authorise other companies to access your account information or make payments on your behalf. But 
to be ready for it, we’ve changed a few things on your T&Cs.

Here’s a summary of what’s changed – and where you’ll find it.

Other service providers will be able to make payments for you

Another level of security



Balance transfer, money transfer, Direct Debit and transaction changes  

Clause 9, under ‘Restricting the use of your account’:
We’ll get in touch with you by phone, email or post to tell you this 
has happened as soon as we can.

If we need to restrict the use of your account, we’ll contact you with 
a call, an email or a letter. 

Clause 9, under ‘Refunds’:
When we refund a payment we’ll also refund any related interest, 
fees and charges.

We’re confirming what’ll happen if things go wrong. If we need to 
refund a payment, we’ll also include anything else that you shouldn’t 
have been charged.

Clause 9, under ‘Transferring a balance’:
If we believe there is a risk of money being sent to the wrong place 
because the details are unclear or inaccurate, we won’t make the 
transfer for you. If the money is sent to the wrong place because you 
gave us the wrong details, we’ll try to help you get your money back. 
But if we can’t do that, you can ask us to give you all the relevant 
information that we have so you can try to recover the money yourself.

If we make a mistake with your transfer, we’ll refund you the full 
transfer amount and any other related interest, fees and charges.

You can be sure we’ll put things right if we’ve made a mistake on 
your account. If the mistake isn’t ours, we’ll help you out with any 
information we can give you to sort things out.

Clause 15, under ‘If things go wrong’:
Please get in touch with us straight away if you think there’s 
anything wrong with your account.

We’ll let you know if there’s a fraud or security risk to your account 
by sending you a secure message, emailing, writing or calling you. 

We’ve added to the ways we’ll get in touch with you if we think there’s 
a risk of fraud on your account.

Getting in touch changes  

Foreign transaction changes  

Other changes to your terms and conditions

Clause 9, under ‘Making transactions in a foreign currency’:
The payment scheme exchange rate will be the Visa exchange rate. 
The relevant payment scheme exchange rate is the one that applied 
on the date Visa processed the non-Sterling transaction. 

This used to refer to American Express and Mastercard, but we no 
longer offer these two products.



Getting in touch changes  

Clause 15, under ‘Making a complaint’:

You can use the details below to contact and find out more 
information on how to use The Financial Ombudsman Service:

• The Financial Ombudsman Service, Exchange Tower,  
London, E14 9SR

• 0800 023 4567 (from a landline) or 0300 123 9123 (from a mobile)

• complaint.info@financial-ombudsman.org.uk 

• financial-ombudsman.org.uk

We’ve added a little more detail on getting in touch with the Financial 
Ombudsman Service.

Purchase plan changes
Purchase plan will now be called instalment plan. The name is the only change, the way the plan works will stay the same so 
there’s nothing you need to do. You’ll see the new name throughout your T&Cs. But don’t worry if you still see the name 
purchase plan knocking about – it’ll take us a little while to change it everywhere.

Jersey, Isle of Man and Guernsey changes 

Clause 15, under ‘Changing your details’:

Please keep us up to date with the name, address, email address, 
landline number, mobile number, nationality and date of birth 
for you and your additional cardholders (who must be based in 
the British Isles). If you (or any additional cardholders) are living 
overseas, please let us know so that we can contact you. We may 
close your account if you’re living overseas, but will give you notice 
in line with these terms and conditions if we do this.

We don’t like to miss anyone out, so instead of saying ‘Britain’, 
we now say ‘British Isles’ – to include our Jersey, Isle of Man and 
Guernsey customers.  

Keeping your details safe changes 

Clause 13, under ‘Protecting your card and details’:
Never write them down or record them in any way without first 
disguising the information. It’s also important that you never let anyone 
else see your PIN, so please securely destroy any letter with it on.

We’ve made a slight change to the wording to make it clear how you 
should keep your PIN private and protected.   



FAQs
What’s a third party service provider? 
These are companies who deliver specific payment services to customers. Some already exist, but aren’t yet regulated. 
PSD2 will regulate them from January 2018. 

I don’t want to share or have my details shared with third party suppliers. How can I stop this? 
These third parties will only be able to access your account(s) if you give them your consent. If you don’t want to share 
your account information, don’t give your consent to these companies.

What safeguards are you putting in place? 
We keep tabs on your account 24/7, and if we spot anything suspicious,  
we aim to alert you in under 60 seconds. Plus, you’ll still have exactly 
the same fraud protection as you’ve always had. 

 
Down to the last detail...
We’ve also made it clearer in your T&Cs that you can request a 
copy of them at any time. Just get in touch by calling us on the 
number in your letter or visit barclaycard.co.uk/terms



This information is available in large print, Braille and audio, by calling  
0800 161 5326 (via Text Relay or Next Generation Text Relay if appropriate). 
Barclaycard also welcomes calls via SignVideo for BSL users. For more information visit barclaycard.co.uk/accessibility
All Barclaycard customer service lines are non-premium rate numbers. Calls to 0800 and 0808 numbers are free from UK landlines and personal mobiles, otherwise call charges may 
apply. Please check with your service provider. Calls may be monitored or recorded in order to maintain high levels of security and quality of service.

Barclaycard is a trading name of Barclays Bank PLC. Barclays Bank PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority (Financial Services Register number: 122702). Registered in England No. 1026167. Registered Office: 1 Churchill Place, London E14 5HP. Barclays Bank 
PLC adheres to The Standards of Lending Practice which are monitored and enforced by the LSB: www.lendingstandardsboard.org.uk
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